
 

 

1.2  These Terms  and Conditi 

placed by the Customer shall be accepted by the Company other than 

by  a written  acknowledgement issued and  executed by  the Company  or 

(if earlier) by the Company starting to provide the Services, when a 

contract for the  supply and purchase of those Services on these Terms 

and Conditions will be established (such contract, together with these 

Terms and Conditions, the “ Contract”). 

 
1.5 No acceptance or acknowledgement, even if in writing and signed by the 

Company, of the Customer’s purchase order or any other document 
pertaining to the Services shall constitute acceptance of any provision of 
the Customer’s purchase order or any other document that conflicts with 
or adds to these Terms and Conditions unless the Company specifically 
agrees to such a variation of these Terms and Conditions pursuant to 
and in accordance with sub-condition 2.1. 

 
1.6 The delivery to the Company by the Customer of any item for testing or 

calibration by the Company (a “Sample”) or the delivery of any request 
by the Customer to the Company for the provision of any similar services 
shall, upon acceptance of that Sample or request by the Company, 
constitute an ‘offer’ (as referred to in sub-condition 1.4). If the Company 
begins such testing, calibration or similar services on that Sample, the 
offer shall be deemed to have been accepted by the Company and a 
Contract shall be formed. These Terms and Conditions shall apply to 
that Contract. 

 
2. Variation including Cancellation, Postponement and Amendment 

 
2.1 These Terms and Conditions may not be varied or waived by either party 

unless the variation or waiver is in writing and is signed by an officer or 
duly authorised signatory of the Company. The variation or waiver must 
set out the condition(s) or sub-condition(s) to be varied or waived and 
the detail of each such variation or waiver. 

 
2.2 The Customer may cancel, postpone or amend any order (in whole or in 

part) at any time, provided that the Customer shall pay to the Company 
the full amount of the Consideration (as defined in sub-condition 3.1) 
relating to such order plus all Costs (as defined in sub-condition 3.1) 
relating to such order incurred by the Company prior to the date of the 
cancellation, postponement or amendment plus any other losses, 
expenses and costs incurred by the Company as a result of the 
cancellation, postponement or amendment. 

 
2.3 The Company reserves the right to review and amend any Quotation 

prices where documentation, specification or other materials relating to 
the Contract have materially changed since the original Quotation was 
given or where additional services not envisaged by the Quotation are 
requested, for example, producing written descriptions of detailed 
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Property Rights belonging to the Company (including trade 
marks) pursuant to this Contract. 

 
Notwithstanding any other provision of these Terms and Conditions, the 
Customer’s liability under this indemnity shall be unlimited. 

 
8.8 Nothing in these Terms and Conditions limits or excludes the liability of 

the Company for: 
 

8.8.1 death or personal injury to the extent resulting from the 
Company’s negligence; or 

 
8.8.2 liability incurred by the Customer to the extent resulting from 

fraud or fraudulent misrepresentation by the Company; or 
 

8.8.3 any other matter which may not be limited or excluded by law to 
the extent arising out of the errors or omissions of Company. 

 
8.9 This condition 8 shall survive termination of the Contract. 

 
9. Intellectual Property Rights 

 
9.1 In this condition 9, the following definitions apply:
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12.2 In the event that the Company is required by a party other than the 
Customer to present the results or findings of Services carried out by the 
Company for the Customer in any legal proceedings relating to the 
Customer, the Customer shall pay all costs and fees arising from any 
services which the Company is required to do as a result, including the 
preparation of any witness statem
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20. Data Protection 
 

For the purposes of this condition 20, “Data Protection Laws” shall 
mean (a) up to and including 24 May 2018 the Directive 95/46/EC as 
transposed into domestic legislation of each Member State of the 
European Economic Area and in each case as amended, replaced or 
superseded from time to time, and (b) on and from 25 May 2018 the EU 
General Data Protection Regulation 2016/679 of the European 
Parliament and of the Council (“85 Tw (s)3.8 .5 (of ),  
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22.2.1 it is 
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