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The Company will use its reasonable endeavours to complete Services
and provide written information, results, technical reports, certificates,
test or inspection records, drawings, recommendations, advice or the like
in respect of the Services (the “Report”) or certificate thereon to the
Customer by any date reasonably requested in writing by the Customer,
but the Company shall not be liable to the Customer for: (i) any delay in
the performance of any obligation under the Contract; or (i) damages
suffered by the Customer by reason of such delay.
The Company’s obligation to complete Services under the Contract shall
be subject to any obligation it may have to comply with any law or other
regulation binding on it which may be in force from time to time.
No employee, agent or other person is authorised to give any warranty
or make any representation on behalf of the Company in relation to the
Contract, or to assume for the Company any other liability in connection
with the Services, unless such warranty, representation or assumption
of liability is given to the Customer in accordance with sub-condition 2.1.
In relation to radiography reports and film delivered or interpreted as part
of the performance of the Services, the Customer shall notify the
Company, within fourteen (14) days from date of issue of such
radiography reports and film, of any Customer or third party dispute
concerning either the radiographic quality or interpretation of results. If
the Customer does not so notify the Company within this fourteen (14)
day period, the Customer will be deemed to have accepted the
radiography reports and film, together with any interpretation of these,
provided by the Company.
In the event of certification services, the Customer agrees that the terms
of the annex to these Terms and Conditions entitled "Certification Annex"
shall apply.
The Customer represents and warrants to the Company the
completeness and accuracy of all documents and information supplied
to the Company for the purposes of the Company fulfilling the Services,
both at the time of supply and subsequently.
Reports are issued on the basis of information known to the Company at
the time that the Services are carried out. Although the Company will
use all reasonable endeavours to ensure accuracy, the Services depend,
inter alia, on the effective co-operation of the Customer, its staff and on
the information submitted to the Company. All Reports are prepared on
the basis that:

4.8.1 there is no responsibility to any person or body other than the
Customer;

4.8.2 they are not produced for any particular purpose and no
statement is to be deemed, in any circumstances to be or give
rise to a representation, undertaking, warranty or contractual
condition unless specifically stated;

4.8.3 the Report is determined solely by the professional analysis
undertaken by the Company's staff on each individual Contract
and any forecasts by the Company of the results is an estimate
only;

4.8.4 the Company is entitled to be paid the Consideration irrespective
of the results or conclusions reached in the Report;

4.8.5 the results of the Services shall address the items and
information submitted only and are not to be regarded as
representative of any larger population from which the Sample
was taken; and

4.8.6 the results are final and approved by the Company. The
Company shall be under no liability where the Customer has
acted on preliminary, unapproved results or advice.

Customers’ Property

The Customer shall supply as much information as possible, including a

unique purchase order number, reference or authorization, about each

Sample and/or Service requirement in order to assist in achieving an

efficient service. If a Customer provides the Company with detailed

instructions in writing as to the treatment and handling of particular items
of its property, the Company will use its reasonable endeavours to
comply with such instructions.

The Customer shall inform the Company in writing prior to the Company

carrying out any Service on a Customer site or Sample that is of a

dangerous or unstable nature, as well as notify the Company of any

actual or potential health & safety hazards relating to a Sample and
arising from the Company’s performance of the Services, and shall
provide instruction on the safe visiting of the site or safe handling of the

Sample. The Customer shall accept full responsibility for appropriate

safety labeling pertaining to the Sample and any equipment provided to

the Company by the Customer.

The Customer acknowledges and expressly agrees that, subject to sub-

condition 5.4
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8.4.1 the Customer notifies the Company in detail and in writing of the
alleged basis for the claim within two (2) months of the Customer
becoming aware thereof and within one year after the
completion of the Services to which the claim relates; and

8.4.2 the Company is permitted to inspect any and all property with
respect to which the Services are claimed to have been
defective or to which Customer’s claim otherwise relates.

8.5 Except where the Services are provided to a person who deals as a
consumer (within the meaning of the Unfair Contract Terms Act 1977),
all warranties, conditions or other terms express or implied, statutory,
customary or otherwise are excluded to the fullest extent permitted by
law.

8.6 The Customer acknowledges that the above provisions of this
condition 8 are reasonable and reflected in the price which would be
higher without those provisions and the Customer will accept such risk
and/or insure accordingly.

8.7 The Customer agrees to indemnify, keep indemnified and hold harmless
the Company from and against all losses which the Company may suffer
or incur arising out of or as a result of:

8.7.1
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13. Termination
For the purposes of this condition 13
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20.3.6 implement appropriate organisation and technical measures to
assist the Data Controller in meeting its obligations in relation to
Articles 33 to 36 of the GDPR taking into account the nature of
processing and the information available to the Data Processor;
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CERTIFICATION SERVICES ANNEX
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4.1.4 the Customer is in breach of or is not subject to the requisite ancillary
licence agreements, including any attributable to the accreditation body;
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