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ELEMENT MATERIALS TECHNOLOGY    

TERMS AND CONDITIONS (ITALY)

1. Formation of Contract 
1.1 These terms and conditions (“Terms and Conditions”) together with 

any quotation, proposal, estimate or fee quote ("Quotation") provided 
by or on behalf of the Company (as defined below) shall apply to all 
contracts for the supply of testing, calibration and/or other services 
(“Services”) carried out by C.T.R. S.r.l. (“Company”) providing the 
services contemplated therein on behalf of a customer (“Customer”).  

1.2 These Terms and Conditions shall supersede and override any terms 
or conditions contained in or referred to in the Customer's purchase 
order or acceptance of a quotation or specification and shall prevail 
over any inconsistent terms or conditions contained or referred to in the 
Company’s confirmation of order, or implied by law (unless the law in 
question cannot be excluded), trade custom, practice or course of 
dealing.  Any phrase introduced by the terms “including”, “include”, 
“in particular” or any similar expression, shall be construed as 
illustrative and shall not limit the sense of the words preceding those 
terms. 

1.3 Written and oral Quotations shall be valid for sixty (60) days from the 
date thereof and the Company may withdraw any such Quotation at 
any time. No Quotation given by the Company shall be an offer to 
contract with any person and no contract shall come into existence 
except in accordance with sub-condition 1.4. 

1.4 The Customer's purchase order or the Customer's acceptance of a 
Quotation constitutes an offer by the Customer to purchase the 
Services specified in the Quotation upon these Terms and Conditions.  
No offer placed by the Customer shall be accepted by the Company 
other than by a written acknowledgement issued and executed by the 
Company or (if earlier) by the Company starting to provide the 
Services, when a contract for the supply and purchase of those 
Services on these Terms and Conditions will be established (the 
“Contract”).  

1.5 No acceptance or acknowledgement, even if in writing and signed by 
the Company, of the Customer’s purchase order or any other document 
pertaining to the Services shall constitute acceptance of any provision 
of the Customer’s purchase order or any other document that conflicts 
with or adds to these Terms and Conditions unless the Company 
specifically agrees to such a variation of these Terms and Conditions 
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Data Processor is required to retain the Personal Data due to a 
legal or regulatory requirement,  or by a requirement of an 
accreditation body. 

20.4 The Data Processor shall make available to the Data Controller such 
further information and (as applicable) allow for and contribute to any 
audit or review exercise, conducted by the Data Controller or an auditor 
mandated by the Data Controller to provide assurance that the Data 
Processor is in compliance with the obligations set out in this 
condition 20, provided always that this requirement shall not oblige the 
Data Processor to provide or permit access to information concerning: 
(i) the Data Processor's internal pricing information; (ii) information 
relating to other clients of the Data Processor; (iii) any Data Processor 
non-public external reports; or (iv) any internal reports prepared by the 
Data Processor's internal audit or compliance functions. The Data 
Processor must immediately inform the Data Controller if, in its opinion, 
an instruction provided by the Data Controller pursuant to this Contract 
infringes the GDPR or other EU or Member State data protection 
provisions. 

21. Sub-contracting 
21.1 Unless otherwise restricted by the terms of the Contract an


